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1) ‘mleTolehs golt wleuBW e FURA Yo oulo] utEye] x3d
2 go] ‘museum’& W3 Ao, vj&HL Fol ‘art museum’

HAZE gojolrh(e]Ho}, 2002). YEIH O & AFo|A = HHEHolE Mled

<+ museum®.E H7|5h, FEofAs HERY vleWOR o £7]5)

Zo] B0t MrEd 9 vied A5, 0N T H*%%ﬂ veHog
Uieo] Hosta Qlrt. o] oAM= BrEd ved BRE ZET MY 7
APor w7IFTh
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= A dled MH 52 313}% Xo*i% ‘?l% 7/4\01 A 343_94
vxﬂo]i(museion) 5 FAACIAH. o] 32 AR A A, o
& 2 AH 24 & o8 ARBEIH. 2& Alddls &
At Alxlelglom, ZotAltolls gA A7t +AES Hﬂﬁ}v‘:—
£33, FHele e, 2 Altel= o8] BRsiAu Al
= AEE, L dert 52 A Aol l‘%xl O—}OPE}.

AA 2|z2e] F3EERS 175390 dE i duradoly 24
om 9] FAAY] B2 18417] T AFE 7 A7 —é olgor:=
AsEe] APgol g HA A, DPA tiey SO gy S
SAAE BRI A=Y e, BAIA o2 AR
SRR AR ATl 5% AZIRE JFH R HEY] Al
et 53] ZFL Gy olF 4 SAIHo] FEd AARto] =19
FZroz HakH7] AFE T 179390 FEEERE] AYE WA
ol i 24 A JA4e Ad FAYe] BHH AuES At
W7 He. I 2HE 2u]9 “ﬂ‘éiﬁi& i S
olFl&R719t @Al tigt ZA|4 5o ol2 F2 RIS tiHst
= e &H3] HofuAe I

TAGS RS IR B9 27 78 #4 - BstaL, A 1

2 5= Zlo] a3 GT} 7l5olgirk. Tt FAYL AREo] Al

O ox ﬂllﬂl it

30,

A A9 RS Ao, ArRo] HHULS AHES BEIHL,
AslolAq @Ast Agke s, wejo] 1AL Agsks o lofat 4

QLS FofgoA AHEH MeE dorlt . Hug
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FullaF= 2015800 7HEE oS3 Be =7k 7AYol
AR19] Rt AT ot ALS] B9 W 240 844 Fa5it=
Z& gotof stal, of2gt THM FAUL B0l KA A
A d&o] o= At Z2 Avkst sl AWt SEAE ==
LS 7FZ WK Latham & Simmons, 2014). H|S BRFE7] FA|Tt
20194 9] =A9HE31E 93] (International Council of Museums)”t
NE FIoA Abt FAAY] MR A Al ‘ELH, thEH
S B FAYA, T} 554 FEUHS 58 ZE AOlA
gttt ATAEYE A4 A2 9 24 JHEA) 9A FALY
AHe1A A ZdEet HEtol Qoh(Ale], 2020; ¥, 2020). A+29]
of2] 45 8ES sfackal Feshe Fdo] FAHO FoiFl Ao,
Z, TAYE 15%% 454 JPofA Hlou Tttt ofsliE 71 A=

£ HEEZol 59| 7HXe} HAYE thHskal, ARR]ollA] B4
H AFES Z&Ste EFEEA9 ATo] 85I Utk

0. FAAS ArE] 28] gk o]
1. FAAT AR 28

AL3] A (social exclusion)] €012t 7i'd-> 1970 ZgdAo]A
SAotatt. Aeolls FA1A - AAA Aofsl, st ok, EAVHY &
ABH 02 Hokst AQAIE, & H71 ARREA B Hlof Sl ARE
< AAsk= Aolglo, Foll= TS gfislo] iQlolut Mt 7F oAk
Bo HA = AT AT A5 1T6H] Boke AT BoldlE
olulsi= Ax} g 1%, olvl, YA £A| 183 I ou]o] A

2 WA7EA] ArR)A BiA|=A ZEA SRR, ZFLolA Az

s
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o] /g thE K =7FeclA vt} AYY S7H= AKEl4 iAol
gt A8 A 524 9] Tilo] FHERL FHARS] sAE Sl T,
Shibslt. f 9 AR Adtol] A4 =9H ARA A= AadEs S
o7 F3HE BT ARRA 280 et =92 UEHHTHHAIY, 2020).
= V_—Q}U]‘qoﬁﬂ%—?—@epartment for Culture, Media and Sport,
15} DCMS)= AF8] E-8(social inclusion)2 “Alg]&o g st 3=

= WA ZSHAY FRke] fllol ARt AREE, S35] Aoy Wi, A%,
01 UYX] wI&ZA glJo=Z olst I3t AlgF=So ] ZJAE0] Ay Q=

[©)

A Ho]A Fool7} Z-sol| ofsi=s Afste Aoz HHDCMS,
1999). HHdo] AFg] wiAIE "HY, 7' B5, ALS, 7 =%, 1

2}73 ‘/} 2%, 7hd, 7P wetat 22 AAE 24 ]‘3‘ AL o T
"2 FOJRITHDCMS, 2000). 3, F=9] HEZ o} HE
(Vlctorla and Albert Museum, ©|5} V&A)% AbS] ;L ‘A
4= Aot A4, 7le R, XM\—E AP, Gkt A 84,
73, U A% 9 7P wier 42 EAIRRY 1ES SAY AR
5}7—‘1 o] i 712)7F A9 §l= 7NRlelu 3EAIE ZTAI
o= A 28 o] H= FAE NIRRT ofY=t ZEA7t

=

%0
FlF

E

=~

Ail—ﬂlﬂj&l':iﬂ -l}
o 0T B
;.:m Hurl‘ J

E
o>4 H:l ¥

o T

ﬂr ARS] HiA|S] A2 Dol A EUASIAANRL ol
A Aol gt ALH R ST TR F=OIAH. ALY
BiAlE 208 @A FrEolA ARgE g el d=2] FF =2olMe
FiAoE AZE goldth 19973004 2010 Afe] F= HH=
ARS] BiAIZE G ARSlS] B FolA Al £A1oIH, ol &3

T, A, 15 2okl ST 7IAIAL oAl Bttt st
BE R FAE FHoke] S siastal, ST /I Hdo] HiAlE]

= @4 }% AT = U= HRES Folloktt fitiMason et al., 2018).
FAS F-of| F7] 8 200040 FARS] WSS st F4L:

AEEE A5 EE, rled 71EEEA F= DCMS STHA|
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o

of A v, vledh 715 HEEA0 A X282 215 B 7o
7t SRERH. ool FEXAE P Oﬂgﬂolﬂ% A AelA
tF/do] AgE= A= Brtehke AlEE TUATh I e e
= National Portfolio®] Y91 FA|H A7|Hog 7|4 Al5d
H, 7159 £70& 5 ZRTHO RO HggiE Sd|E 85t
I, AL v HolEE AlEslor sh, 2018W 485 E AW, QIS
A8 A7k, A7 2 Aol 59 710l wEt AR SFar 22of thefdo]
TSt A& AHF|(Creative Case for Diversity)S H7ISItHHarvey,
2020).
AR 28Z 9o FAIYY ndS AHEY EBE, APE, B0l
siasty] sl e AFRET @85ke 4, S AGQARR0f 9 Aol
I, AFES] A A AT, ARRIA SRt Zlofstar, ket
AS1A W] Fuff TS Sk Aolth AR ZE&2 AF 7 Al
7k A 7k9] Zjo|ef 45 skl ARk Q%}a sttt 40lH
710l eAjof| tiek 11 Z2 BE2 Fa5HH, ARl 289 39 93]
2 AH|A FZoA] viA| == o] At AlES ojAl7]1 AL TRA
7]+ Zo]tHDCMS, 2000).
2(Sandell, 2003) FA AT} 71e Z3AA7E 7HQ1T A GAEE]o]
AojFal, AS]A HiA] 1 02 HANE= Q1 A GAR] o
A== o] P EoldE EA[ok: Hl 7|92 4= Sl FAE

o =

Mr o 1o mok
:?%

7M1 Qlekar ek 1 HX|9o] Aks]A Hololou} b,
B A2 2AR FES TR Xk LAISA BT WiHE
AT 4 A= AaEka Aoty on, FAHo] Alg]e] Ex]} XA
3] e 9ot wS 2 IS sty Zojsfof stk 7FER )
FAYL A2 AT dolA] Kt HEet FAYOZAQ AfH|
&5 753 o= bt 35A9 S-S AT A Al
Bsl7l I Qs HLS Q143 "Qrt gloH, HAHoA 9 A5] =g
< 15, B2 g2, ¥ 718 52 Xk A= 7 Aol

[N}
A~
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]A

(Dodd & Sandell, 2001). AF3] Z-829] AL Heo] HelE Fil qlo
o, Ablg FAsks 24|, A, A%, B8 9@ Eot) delolx B5e
AT 71812 YSshe A2 iRt WS FAo]

= kg gk BAsolo Tk BF-S(2010/2 FAIgde] AXH, At
A, A o) A BE BAE EspHoE 8T & 9
Ape] 280) B Aol /M FAFIE A K0 TUSH: ofE
EOEE TS

2. §AAY A1 £8H 4T

19909t 5t J=2 SHCE FAYF ARR] L& Ao gt
A7} EAA0Z o|20]7]7] ARyt 9991—%01] DCMSE &

SFolA AAE FAR] HEFE 7Pl AFst3iTt ©]of 2000
Hof| It FIEFH7Io|Eofl A FA|Ho] ARRRSEE o] EefdH AL
HIATHRCMG, 2000). DCMSS] A&7lo| =5 vigto g2 J=2] Group
of Large Local Authority Museums(GLLAM)7| 7iZet AEX|H-S 53
TR AHe] 284 ATo] EAA O =9J%7] A& GLLAMZ
= Fl2E sk FA|Y AAIE (Research Centre for Museums and
GalleriesRCMG)Oll “FAI AT} AFS] & olgk= A1) A5 =R

I, RCMGe F= A9l 9= FADE s 2AE AAlsirt.

FALLZ 70, AGSEA, ARlA oA a3E AdH. 74

= M09 g o] FF= PIRIHE RCMGE tr9] 7AId Z=2
HEO|A TR o] theFet B2 o0& A ol A3t 7HQ19] 4ol
FOHIgt 2ol & Rte= & SIS FAIH2 7iRlo] 3 A4t
A4, Zold= ZHA b, ol A AFREEC| H &Aool AF%

o =

2) £ J8-L2 RCMG(2000)} Sandell(2003)9] 93-S uigto g A5kt
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Oﬂ/\‘]E :LX—]Z_—]‘C‘)_]_ 0364;— U] ]—E] ZF‘ E—C az
o FEAl tet 784 eime] =48k, wiAe] el At Aol

o
dat oA P4 F5A FAS Ags, FEA thepde
S 5 gl AL 7pn, I3 GO 13 Bee] =ska
Q

]

A AL, A ARe] B AR Hete] FA|l=A dofet A, w2
B, 92 15 aF 3 AU 22 BAE siEske Holx 2

| B2 =710 RAIdE2 Ael4
st A7, 54, AR ARl 5L 71 71
I EU4HS Yo, =0l HHst] AelA 238 AlsstalAt
E=FEAL Sl Aol Aglel] miAlE Y3 AldE SAY & fle
FAE AYIL AN 2 I FFE2 FHiEf 7L A

I

. BAHY) A3 =g A=

1. AFe] Z39] i

RAYGE A TFE 9

st
o

7to] oLt ‘Helb S Slgt gkl

3) B e A84(017)9 475 7122 4stact.
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oItk FAUOIA 2 S 98l L9TE T Bl Rolgtt
o[ A|Ho] AL %S SIst RALoIgE) T G2} e
M7} e 2B 50| HAAC] Sl S, ol=idt ASS Ay
SHe ME YT Qi ARES Aol FERAL AL 5
Qi Bko A FAYL B ARECIA WAL 4 otk A
2w TS 9N 4 YA, of o B TSl Ay
o] 7)slg s ATk e o) BAAG

olde] FAgo] ATt HENY BHIALL o AyATRE
SRlEiglh, 7, Brigt 55 5 A A4 29 A BRAS R
B 9glod, B0, g S0] ¥, A 2] ArhHos T3
o, slo|Edet 4L 7kl AQlolth. nl2e] o A7Eo] Y=

Ul AA] WA 92%71 Wijlo]H, 86%= SHAF SHRIE 7HAIAL itk
Uz t2 599 FAHEL 0|9 fAFSHLatham & Simmons,
2014). "l=olME FAIYE 1dol g ¥ ol WHESE v= 3Rl F
80%= et wa2 WAL, LAEH YoM AIYS e 5 50%7F
st ol WSS Wgkor, RAREAE FARE sigio] s
itk Mason et al., 2018). 2000¢ o|gzlol HA|Y HF2AE dfjst
Z/\MWE FrAF o] BrAE| Q=T olgE ol MR 2 43.7%7F Tt
PAFRE=T, o] 2AFS] B7EAk= olgEolle] Hi=F 59.5%7F A
% A5 et Ao] glole Zlolztal 8P Lang et al., 2000).

A
Al

ol AN AHEHAE ST FAAY W Aole] AzzAo
e deeto] QI BRI, o] R BHAY e A
RS Adolet.

JE RAYY ASH AR 584 B0 Edstel, FAY
A4 Shee) 9ol 0|27)711 RAo] WEAS SF FLEORA
YL St AoEA] FAHIL ol FAIYe] Asle] TR
FHUSOA Hot ge 2o e A 5 YL S EEH
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A8 AgsA He Aow B 4 9t
el BAGOIA ABIE0R mgafol o ThFe TS T 5 Qi
wE Ajgolojof gtk A AZo] Tkt POl FAIY HE Aol
ol51A ghe ASlESIH o AolH Anbrix Teze] W9t g
ofok G} weh FAUL WESl] WA & Y BE A, Qul

7499 8 o) She 7k FAY] WED 4 JES sl
gl X Aol oheh, RAUS AW EA 54 ZA ofZolA
BRG] B7HZ 4 YRS SHe dolE 7|ofe Ho]7] ol

2. A9 282 A%t =4

RAYANAL M) EGL TlpgS uio U} B B
7H Ao Yokt ool glofol ek EF FAYL B2
£ ARkSe] QoI AAAA 7, BT A, F4 #
OfET Ol FEE AEL WAL WS AREo] Yol o
RAGe ofel FEAL B3k Aole] FEU Aol Bk
o, AEeIA chst o AgES M 4 Yk 7I3leh FAY
A9EI 2Ol T2 T2 AREe 4o 0 Suzel BNS 97Y
% 9= 71512 ARBSloF Tk, Aol HEL BBIsteA A uiAl
ek @l AFelel £ TS AAHE FheH, TR ABT A%
& TYSFAA HAISH Tgo| o]FolHoF FHTHEAIS, 2020.09.15.)

1) "2

A2 (access T accessibility)& =0]3l FA|Fo] W& g2y
< Yolgle 971 37t o] BofE Aufis] ot w2 ARFElA
Aol, AFE] =82 TS| W} HEo] Ndt FARSHA Bot olF
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on|, AEH 0= FAY WA Fb hE(under-represented)lo]
© PRSI TS BT PAS T WeHS AUsie E U golz
Q141E]0] gIeHSandell, 2003). %, A8 80| A 425 HAo
ot getel A BAIZ QAg Ho] oheh, 71Ee] BAY WE
52 G4 Sk Al BAAS SR SH0E o] BAIZ vl
s—m ﬂom

Hh= %’E‘l o ZEFolgke U2lo] EitEL 01‘3}

FAGNA AE] ZE2 WA AFFEo] FAdS e o of
Wfshes Aol FORIAE olsisfor gttt WAl ") 49
HEH EEFOIHARS HIA' 2 APdAos dAR fR =R
A Aa B AR AT 7S TRtk =ol9f ARE oju]et
R access(accessibility)“ Ao S5kE] o] AL 7|} (o]
ESE AulA, 4, A, 8 5) ATE 74, B4, 2] s8ER:
= Sz ot Eer A=A vx]%* AL &t "2 SHoA
=214 24 2ol I Aol Fojrls e Edldle EEol Adu]
gt Ho] 7FssleR sfioF 3he uRItHH A, 2017). 7AIY A
< J3OA ofFRle EE Aol bt H2 7

_Ilﬂl e

g

A
I

e 42 7MsAolRkL 2 W R
Qo] ‘i@ e 5= QA Bk Ur~ ol opjel, BE A3}
S

Z}0]
S of-Ert= AEH(2017)9] AHS
25t Aot
=9t Md(Dodd & Sandell, 1998)2 HAHo] H 71A] ML}

o] BAL Ags] T

.
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fon

I, g HFEE (E 1)} Zo] A3t
Ho]& Q(Mason et al., 2018)= =9} Md(Dodd & Sandell,
1988)0] AAIRE AL th33t 2ol sfaFich A, B8 JL2
= YEAATSEAY AAA ZolE 7H AR E5)o| 5L 240}

of 283 AT HGS 7ML AEH Aao] 5o & A, F
A =] =
g 5 YR SR AotHRAY PAolEY FRHE A, B
‘ , o 3T = = 2
A, B W2 RAYY 29%, B Y mES Aot Hzt
= T =] =] ¢ ’ o
HoE AW FEAo] ol§ 7RstER She Folth, A, A HELS
=] [e) == = =] A
TAE W& siHS olsfstal Hofshe H 8+EHE A4 =
(H 1) X M2 HY e
= YOS 7R AFRS0| RRIYY RE 220 =5t 2y
227 g 4+ AEF st A 22 Y20 A 2471 s oM =
= ZAFO|LE 27 MH| A0 Ot FHS HI5H7| Ash el
ZH|7} 0| 201U Zo|ct
e | AIZIOILE 0| OIS I IS0 BAY HBI WA|, M
ST |2 271D wNE 4 UES St oI
3t YOHE 7H AFFS0l /ARG O Ao ojste 22 &+
2|24 UAEE 5t A, L2 AR>S0l =H50l Hieh M2 HE d2 U4
2 AR AUTHE 24 QUABHD, TUSH St AERIO| T ai
= A3Y Aol
A | AUZER D5 QBEERAe 2ROl
YA T80 | BAIYI S RE 9 WEAE BIYFCH A2 YA 5t
BEY | & %o
oy | FOI7H BR017H oL 939 ejarer 23t0f it 2|40 ofF
s WA o2 AR HOR £ UARFE St Ao|H.

£2%{: Dodd & Sandell(1998).
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3t Aolch. ol FAY L&} WAL B 4= k. WA, A
AL PES 95 AA NS AAYLS ) YR FEASA

ool Hx] FEE Aolc. T, AAA - BEA AL AREol
5A10e] o8] AL Ll At Blo] gy, ARgolt 49
7ol 4] QS sh= Zlolet. olAA, B WS HEL A
WAe Pelo] Glow, olASe] Sus WS 714 & k. £
A2 Qo UF, FH 50 APBS T4 ok A5l oA
Tipe Tefshe Aolek weba £ Aol £ ety

of Zs

2
o
1o
_Orlr‘
N
fu
_?L
K

2) CIXAM(Diversity)

19709t = FiytiofA A THESIES(multiculturalism) 2=
Bo7h ARE &, QT FX(F), ANl a4t JD7HA] A {4
7t gfj=o] gtk thEdlrlle w4, ARAE, F, 3} A, 9%,
ASA A&l BARQle] B Aol HHA AYE 7MY, 159
49 WA]o] EFE|ofof Sttt oot RISt tE Tkt ok
AoE T 3t A2 FITIA] Lal FEAA Az 5L - &

Foe A BHow s A 2% AMS
Ul

2 “guat 480 £oh BARE TR WA e

W, olejet BESS WT W ALY 5 Bl He % A8 i)
Aol SHE, VRAL TPHS “HAY BE =

(39 Z2d, 284, §F, 1209 2 oME)] ASHAE 2 1L

2 i, Aol A, W54 w7, S A, 4l =7 AFA B

L 02 Aok RAUY o)A b S8k Mejsal, o
&, WY 9 Folg FAske A BEHY RS Ate] BE
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o
oim
ok
re
4
>
S
rH
fon

ofal TARNAY, AHABAR, 712 W ZA) 17, F2 SEU)] 7
22 P8sH ol

chesirole] BEL T So| Esfriepiolets Hek ZBA9l 7)
Yo o5 ik AE, G B, o], FaPh ThE o} wZe]
Azol ZARE olalst, A ASHE AFIE o]27] 9ist 240
chEslojehy, BRfTlRge 7t B8l 2 e TRt 4, A4
A, 7, BAS] et 21210) 194E 5 235, ALt

7% UelEA Babh §A5)3 Basolof gk

ot

r

i)
-

g o

e

g

o2

1
o tEalEolE o8| 1 4 UAY 25t oo, 2 teRd
QISR olol2] QRIAITe] BAA B4t A thpe Zxdh
BolAL T} QL ol ARl ZlE 24T 4+ U AR BHl
2 Bobiag 275t BRle 255 ofsfeks Bieg Ax

o|F & ARTAHYES A e
AlskaL, 11 ApololA A2 7S AEsidiH, A&7 T
A E=-Es e S35, 2014).

FAAAA FE2 AR 82 95t A £H0E & 4 Qlo o
A AR 28] AA 2ol & & Ut e w8tof| dijh WAt
o= 7] ARRlY 2EES 71 & e EIZE H7] diEolthaA
g, 2020). V&A= H, 2E3 b A S ol 9lof ot
&5 W10l 24 &Hs] H 7heoka AR FAAS s,
O e SHS Hhgsior ekl #4351l e Hl, ol EEEie
A2 S AR 289 FHolEt & 4 ok n=HETEIdE
19924 ‘a4 7 3843 FAY 253 F5(Excellence and Equity:
Education and the Public Dimension of Museums) °]2k= X114
£ WoPAA 182 HE FAY 859 S40laL, FAYS A9
TS wrgstof gt 43=tl(Kotler & Kotler, 1998), °]A%
A9 ool F SHS ARe Aolgt & 4= qlth

s
i)
o
r'O
=
e
ol
M

i
5
>4
)
o
.

(o]

o

2l
=
=
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3. 48] =8 47
1) a2y

(1) S2IH ™20l CHet M

gofjglolgt: olf-&E AP & WobA= QF Hrh. AR H} AJglo]
93 BT 4 Qe AFREEE TRt FE9] AoE 152 A
Q7] WEoltHAmbrose & Paine, 1993). FAY AL EF
A ol T30 A o]FA = HE P90l tiet H 7Fsdolg=
Aol A FAIol ofBA Bk o A sh=Us AIE ZESHL
AUk FAIAY] AHIAT} ALR] 9] TRt A HFoA A8d 5 A=E
Sfjof Rtk 2u]o] ALS] 82| o] FiEIl Q= Aol of=gt
oA ool vlgoole} n7 kR 2 FSPAIE o] TRt AHIAE
AF40r FE 4 ULE dof Tt

54t =2A AoQle] HES Aolelel E4= 1L A
$-410] Eojof 515, T2 HHo == AoflS Bttt e g Ee
E|A] s sfof gttt o]l Aol FHY] Aok FAIYe] dRkAel
AEE THots, AofidolA 2a3t 34F %o wpeha 4
5 t=EA Aok WA o= A oF jit

U - 9] H7HE2 Aol TR Hat wdsto] A=A GHE
ZE50L Qlnh SEUERE oAb E Al 9 HEA] Sl Tt HE,
ol A Aofilo] E3lofleS SEoh=t] AES HobA =Y, %71 52
43t HOJE AlFstoiof gkl igskal ek G 199390 FA]
A EAH EAEEAYS)(Museums, Libraries and Archives Coun-

ci)P7F BE FrA o] Aofidle] gt AuAE WD o A=F oIS

filo

NS

lo M

[©)

4) B Y82 134202002 F=2 Fasto] ZAJstt.
5) 20129 59714 9= o, dA= §lojd v E 7| (non-departmental
public body)°e]tt.
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SHSR: Jlol=g TESIT. 2 Tlolsaiele MY A AARe
2R, BAYo] AFH A4S Aot o =28 F 4 L, ZFES
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Museums and Social Inclusion in Korea

Young Woong Jun, Yongin University

Abstract

The main role of the museum was to collect, preserve, research, educate, and
exhibit the physical evidence of the human environment for the purpose of
research, education, and enjoyment, and the public was only an object. However,
as the times changed, the museum was required to take on a new role to contain
the voices of the public. The museum has become a role for social change by
engaging people to determine their place in the world, educating them to achieve
their potential, and contributing to reforming them in the future. Museums should
be able to function as agents of social change by embracing those excluded from
society (those who did not participate in cultural and leisure activities).

In this study, I examined the relationship between museums and social inclusion,
why social inclusion is an issue in museums at this point, and how museums
are coping with the problem of social inclusion through the policies of domestic
and foreign museums.

Certain conditions must be met for the museum to realize social inclusion, and
this study considered accessibility and diversity to be important. Based on
previous studies, this study identified the form of barriers to museum access and
suggested alternatives. At the same time, they emphasized the need to pursue
diversity beyond multiculturalism as our society becomes increasingly pluralistic.
This study mainly tried to find the implications of social inclusion in museums

through the case of the UK.

Keywords: Museum, Social Inclusion, Social Exclusion, Access, Diversity
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