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EYTEESES TR =019 loT Z|Hh SEAHIA 8 FR0| et A7

WA FEE FA6tAL, ol A% WA Al HoA AH|A AlZ AR A
dd= Algohs YAoE &84 & ItHTun et al., 2021).
I [oT 7|8 E2AEAL 7771 AREJeks ARluto 2 g3}
171 ol- &4t Ag51t Qtofl vl x| = o] 17
9 QP T AHE AISHL, o5 HoAel AR|A AlEARY] Hi-8AA
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—ﬂ < 7Hth oo & A 71 Ve ERES SHHoE Sy,
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A=, F2 20 A Aefshke 7]5—;—%1:&%]-4 TS 285
Aot(Holden & Karsh, 2010; Jo et al., 2021; Peek et al., 2014;
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et al., 2023). 7|& AGAR] ERAHIAE W2, At AR, A
AY 5& SHOE AT o, AHIA AlF Azt 9199 A|oko
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7F geld AS B AHA AlgAelA B FEE Agiite
ol =52 ARH- 31 3HlS Bk 4 QItK(Tun et al., 2021).

=W AFolA ToT E ICT 7IW E8ARAE SALRS X3t
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EYTEESES TR =019 loT Z|Hh SEAHIA 8 FR0| et A7

25t APATEL 10T E ICT 7HF EEAH|27}F X GAS] FoF
1] QA el, AZdE o}, AHA AA|, FE I Bl Z-8d
F &g HoFgirh I8y 71E =9e FE AvE E 88 A,
ArlA 83, e, AFA A0 24 Fol foH, 71&7)%t
E5AH AT o] 829 BEF7E QtollA] o]EA| o]sfiE] 1 EEl=]d
gt B2 AdiH o Aot} A4 (Kim et al., 2021)7F
AAskzo], BA7leS 11 AR AR YAl0] Bz Zlo] of} AfH|A
29, AFAHIAAA LY B, A e, BUEHY, 5, AE7HsT
A 151 2982 O Qs 7 £ QUtk o]2fgt =)= ToT 7[5t
EEAHIAE 7]&9] 715olu AHlA BakA] Ao ARt Brlst7 | Het,
o-8At2] HLAAI} AH|A HLAAZ = 3 &ollA £4% 2
87} U AAKRIE E3] [oT 718 EaAfH|AE 47 9 obd #
HEE AEH0E HA6kL oF HoAel AH|A AFAY] tfgAA =
AZsk= AH|AER= HollA, o[- &R} 7S ol 9A siAlstaL A=)

o B8 Apgos oulgstexo] tat Bao] a7 EL
2. 71€58297} [oT 7|9 SBAHA 58

71€5-8 2 (technology acceptance model, TAM)S 2L 7|4
o] ol-gAto]A 8El= IgE Agcks thi#A o]2oltt. Davis(1989)
= 71&5-89] A4 82102 X7 {8447 A7 AR 8olidS AlA
sioltt. A12HE /-89 7ol AH419] Aoy T 3o 2ol Hrt
31 QXS AEE oufold, A|1ZHH ARE- BoldE 71eE AREShe |
Q5= o] 2] Yrhal Ak HEE oJuldttHDavis, 1989).
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2], ARl G, 71l digh £, 7iQ14 B4, o1 71 A¥ 50l
F9 810= AX|=o] YrhPeek et al., 2014). EZ =2l T & 2
A A= 71E7IHE AHIAS] Adgo] Z]er ARAEE 2E o-8AR]
Ielo] s ABIAS ofBA| QIASHAL 85k=Alof A S Ho
ZFTHCimperman et al., 2013).

T IoT 719 S5ARIAY] 8 B Asl] floli= 71 71
28 ndle A5t A8 =7} k. Venkatesh & Davis(2000)=
TAM2E &3l AR]A F3kar} QIAJA] =t 3ol 2|7 R-8/d2 F4T
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al.(2003) 78l 2oA Aerd, =e7]d, AR 3 X
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=9l5]o] YItKGefen et al., 2003; Pavlou, 2003).

[oT 7|8t E@Ar|A0] S 7e-819S A8 4art
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9 QFA I HHEE AAolal, AAE FEE Bl AH|A AlEALe]
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A Study on the Acceptance Experiences of IoT-Based Care
Services among Older Adults Living Alone with
Multiple Chronic Conditions

Jane Park, Seoul Jangsin University

Abstract

This study explores the acceptance experiences of IoT-based care services among
older adults living alone with multiple chronic conditions. Using the extended
Technology Acceptance Model as an analytical framework, repeated in-depth
interviews with participants in an IoT-based monitoring pilot project were analyzed
through qualitative content analysis. Three major categories were identified: initial
perceptions of IoT-based care services, experiences of use in everyday living
spaces, and needs for continued use. The findings show that acceptance was shaped
by expectation of constant connection, uncertainty about service distinctiveness,
unfamiliarity with the device, privacy concerns, renewed awareness of health status,
trust through confirmation of device operation, needs for broader connectivity,
and the need for a human response system. These results suggest that loT-based
care services are accepted not merely as technologies, but as care resources when
perceived usefulness, ease of use, technology anxiety, privacy concerns, trust, and

facilitating conditions interact within users’ everyday lives.

Keywords: Older Adults Living Alone, Multiple Chronic Conditions, IoT, Care
Services, Extended Technology Acceptance Model
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